This is a critical abstract of an economic evaluation that meets the criteria for inclusion on NHS EED. Each abstract contains a brief summary of the methods, the results and conclusions followed by a detailed critical assessment on the reliability of the study and the conclusions drawn.
CRD summary
The objective was to assess the costs and outcomes of an email triage system for managing new referrals to a neurologist. The authors concluded that the email triage system was safe, effective, and efficient and saved costs. There were a few limitations to the study's methods, especially concerning the collection of the data. Given the scope of the analysis, the authors' conclusions seem appropriate.
Type of economic evaluation
Cost-effectiveness analysis
Study objective
The objective was to assess the costs and outcomes of an email triage system for managing new referrals to a neurologist.
Interventions
In the intervention, the patient's general practitioner (GP) made a referral to one neurologist by email, using a specially designed one page template. The consultant replied to the GP: asking for further information; giving advice without the patient being seen; arranging investigations; or arranging a hospital clinic appointment. The comparator was the standard practice, which consisted of a face-to-face consultation between the patient and the consultant neurologist.
Location/setting
Northern Ireland/primary and secondary care.
Methods

Analytical approach:
The economic evaluation was largely based on data from the hospital and GP records of new referrals to a neurologist. The time horizon was five years and the authors did not explicitly state the perspective.
Effectiveness data:
The numbers of GP referrals and clinic consultations were derived from email communication between the GP and the neurologist between 2002 and 2007. Safety was assessed by consulting the GP records of 121 patients from one practice.
